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Summer Work Travel
Program Purpose

The purpose of this program is to provide foreign college
and university students with opportunities to interact with
U.S. citizens, experience U.S. culture while sharing their own
cultures with Americans they meet, travel in the United
States, and work in jobs that require minimal training and
are seasonal or temporary in order to earn funds to help
defray a portion of their expenses.”

{62.32 (b)} Summer Work Travel



Program
Overview

Program Requirements:

* You must be sufficiently proficient in English, able to successfully interact in
an English speaking environment;

* You must be a student currently enrolled in and actively pursuing a degree or
other full-time course of study at an accredited and ministerially recognized
post secondary academic institution outside the United States;

« Job placements are considered entry level, and seasonal or temporary;

« Pay and benefits commensurate with American counterparts

* Program duration cannot be longer than 4 months

 Your J1 visa CANNOT be extended

« You may travel in the U.S. for 30 days after successfully completing your
program, as long as the travel corresponds with university vacation dates.




Who's Who During Your Program

GLOBAL YOUTH TRAVES

AWARDS 2023

Your Visa Sponsor or Program Sponsor- Alliance
mmumm S , Abroad

«;

Partner Agency or Overseas Agency

Host Company- Your employer where you are
completing your program

« U.S. Department of State- part of the U.S
Government that oversees the BridgeUSA
Programs.




Who is ALLIANCE ABROAD

U.S. Department of State Designated Sponsor for 5
BridgeUSA Programs with 30 years of industry
experience

Promoter of Cultural Exchange Opportunities

We Help People Write Their Own Stories

Headquarters in Austin, TX




Designated Sponsor’s
Obligations

« Comply with and educate all parties on BridgeUSA
Program Regulations
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* Train and provide personalized support to all program
participants
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* Monitor the safety, health and welfare of each Alliance
Abroad-sponsored participant
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* Provide effective 24-hour support to all program
participants




Program Welcome Brochure

SUMMER WORK
TRAVEL

The Summer Work Travel
program enables college and
university students from around
the world to experience U.S.
culture and share their culture
and ideas with the people of
the United States through
temporary work and travel
opportunities.

If you follow the guidelines listed
in this brochure and those
provided by your U.S. Sponsor,
you should have a very safe and
successful experience in the
United States with memories to
treasure for a lifetime.

IMPORTANT CONTACTS
*IN CASE OF EMERGENCY:
PLEASE CONTACT YOUR U.S. SPONSOR
*IF YOU ARE IN DANGER:
PLEASE CONTACT 911

*DEPARTMENT OF STATE EMERGENCY
HELPLINE:

1-866-283-9090

*DEPARTMENT OF STATE EMAIL:
JVISAS@STATE.GOV

*NATIONAL HUMAN TRAFFICKING
RESOURCE CENTER:

1-888-373-7888

PLEASE CONTACT YOUR U.S. SPONSOR IF
YOU ARE FACING ANY ONE OF THE

FOLLOWING ISSUES:

1. EmpLOYMENT ProBLEMS: All employers in
the United States must abide by state
and federal labor laws that specify how
much you must be paid, the hours that
you may work and how your employer
should treat you. In addition,
participants should not be working in a
prohibited placement. All jobs
including second jobs MUST be vetted
by the U.S. Sponsor before you begin to
work. Please inform your U.S. sponsor
if are looking for a second job.

2. CHECK-IN ProBLEMS: All participants MUST
maintain contact with their U.S.
sponsor every 30 days while they are in
the United States. Failure to do so will
negatively affect your program.

3. Living ConDITIONS IssuEs: Summer Work
Travel participants are expected to
have affordable, suitable, and safe
living accommodations while in the
United States, that meet local codes and
ordinances.

4. TRANSPORTATION CoNcCERNS: It is important
that you have reliable, affordable, and
convenient transportation to your job.

5. LosT OR STOLEN TRAVEL DOCUMENTATION

MERGENCIES AND ASSISTANCE WITH
INsURANCE Issugs: Medical insurance that
is provided by or through your U.S.
Sponsor has very specific rules that
must be followed in order to assure
payment of medical bills. Make sure
you understand your insurance
coverage.

7. INVvOLVEMENT oF PoLice: If you find yourself
involved with the police in any way and
if you are the victim or perpetrator of a
crime.

8. Lack oF CuLturaL ActiviTies: All
participants must have the opportunity
to engage in cultural activities and
interact with Americans throughout the
workday.

J-1 VISA EXCHANGE
VISITOR PROGRAM:
UMMER WORK TRAVEL

WELCOME BROCHURE

P o5

U.S. Department of State
Bureau of Educational
and Cultural Affairs
2200 C Street, N.W.
Washington, D.C. 20522

HOW TO APPLY

PROGRAM SPONSORS DESIGNATED
BY THE U.S. DEPARTMENT OF
STATE OPERATE THE SUMMER

WORK TRAVEL PROGRAM. FOR
MORE INFORMATION, PLEASE VISIT
OUR WEBSITE AT:
http://jlvisa.state.gov/




Program Welcome Brochure

U.S. DEPARTMENT OF STATE CONTACT INFORMATION

Office of Private Sector Exchange (ECA/EC)
J-1Visa Hotline (Emergencies): 1-866-283-9090
Fax Number: 202-453-8961

Email (General Inquires): jvisas@state.gov %\*& BridgeUSA

Website: http://j1visa.state.gov/

. . Connecting global leaders,
Program Welcome Brochure Highlights creating lasting impact.

« Jobs that are Not Allowed

« Safety Tips & Preparation for a Successful Experience

« First Point of Contact: Your Designated Sponsor, Alliance
Abroad



mailto:jvisas@state.gov
http://j1visa.state.gov/

Your Rights as a Temporary Worker

You have the right to:

« Be treated fairly.
 Be paid for hours of work as listed on your Job Offer.
 Not be held in against your will.

« Not to have an employer keep your passport or other personal identification
documents without your permission.

« Report harassment or wrong doing without retaliation.
* Not do something illegal or against the law even if an employer asks you.

« Seek justice in U.S. court systems.
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Important
Documents

Please keep these documents safe

Passport & Visa

DS-2019 Form

1-94 Form

Social Security Card

Sponsor Letter

Insurance ID Card (will be emailed to you)




Support Team

« Support team members dedicated to assist you

while in the U.S. /\VAVAV/\VAV/\V AVAVAVAVAVAVAVAVAV
\
A
« A direct contact to your designated sponsor /\
(Alliance Abroad) that you can reach out /\
to. They will address any questions you may N
have about your program or life in the U.S. %
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.... YOU Will hear from
Support Team before
arrival in the United States!
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24 hr Support Line

Toll Free Number: 1-866 622-7623

Email: support@allianceabroad.com

Address: 2021 E 5th Street, #110 Austin, Texas 78704

Normal Business Hours: 8:30am — 5:30pm Central Standard Time

During Business Hours (8:30am-5:30pm CST), an Alliance Abroad
Representative will be happy to assist you

After Business Hours (Evenings and Weekends): All health, safety and
welfare emergencies will be patched through to Alliance Abroad
Representative.

Messages will be taken for non-emergencies and will be responded to the
next business day.

Responsible Officer: Adam Cooper | B N T AL TG S
Alternative Responsible Officer: Zhanna Saparova ) GO T T AT et
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Emergencies

1-866-622-7623

Call us at any point if:

« You are lost on arrival.

You are arrested.

You are hospitalized with a serious injury.

You are the victim of a violent crime or in immediate
danger - CALL 911 FIRST!

Another participant needs immediate help.




Non-Emergencies

1-866-622-7623

Call us during Business hours (Monday-Friday 8:30am-
5:30pm) if:
* You lose your passport or other documents.
« You have concerns about housing.
« You have employer concerns or you are fired from your
job.
* If you leave a message, be sure to speak slowly and
include:
o Your Full Name
o AAG ID number
o Your Host Company Name

@ o Phone Number where you can be reached

LTI

Equipatges i sorti;l:

ﬂ m Baggage and exit
Equipajes y salida
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Participant Handbook

‘ e Rl L LT T R

Participant Handbook includes 40 plus pages of helpful
information as you prepare for your program experience,
including:

« Key Regulatory Responsibilities
Safety Tips

Employer Expectations

« Cultural Exchange Recommendations
 And much more...

https://participants.allianceabroad.com/resources/



https://participants.allianceabroad.com/resources/

alliance abroad group
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Participant Terms & Conditions

You've signed the Alliance Abroad Terms and Conditions to join the
program. The terms and conditions cover important details about your
program including:

By accepting the job offer you are making a commitment to your host company.

 You confirmed that you have no medical conditions that might prevent you from
performing required job duties.

 No position can be guaranteed. It's important to understand that the Host
Company may cancel or reduce the number of participants they can employ
either before or after you leave your home country.

« You should bring, or have access to, a minimum of $1,500 US Dollars in addition
to your housing deposit and any associated rent fees per your housing
agreement.

« Throughout the duration of your program, you should have access to $1,000 US
Dollars for any emergencies, unexpected or unplanned expenses.

* It is your responsibility to call AAG at 1-866-622-/623 if you have any concerns
or problems during your program.

« All photos, videos or testimonials provided to Alliance Abroad during or after
your program can be used for promotional purposes unless you choose to @
decline with a written statement to Alliance Abroad












Housing Reminders

General housing requirements whether it is Company Provided, Company Assisted, or Participant Arranged:

RENT is usually due:
o On the 1st of each month (if paying monthly)
o There is a penalty fee for each day that your rent is late ($25 or more per each day that rent is late)
o Depending on the type of agreement that you signed, you may need to pay rent each week
o You cannot use your deposit toward your rent

DAMAGES - You are responsible for damages in your housing that occurred after you move in. This might result in you losing your
deposit and paying additional fees. If something is broken when you move in, alert your landlord immediately.

CLEAN - This is your home away from home. Keep it CLEAN! Purchasing cleaning supplies will be your responsibility

MAINTENANCE - Contact your Landlord or Apartment Manager for Maintenance Issues or Emergencies

INSPECTIONS - Housing Manager/ Landlord has the right to conduct regular Housing Inspections

LEASE - You are obligated to fulfill the requirement of your lease and follow any housing rules provided to you by your landlord.






STEP 3: Bring Enough
Money

Explore the cost of living in your new city as well as the
average costs of restaurants, grocery stores/markets,
transportation, utilities and sports and leisure offerings.

To determine average cost of living in the area where you
will be completing your program, please visit:

EXAMPLE FOR AUSTIN TEXAS

Coke/Soda/Sprite

Bottle of water

Milk- One Gallon (3.8 L)

Eggs- One Dozen (12)

Loaf of Bread

Meal- Fast Food Meal Combo

Meal- Inexpensive Restaurant

Bus Ticket- One Way Only

Gas- One Gllon (3.8 L)

Basic Utilities (gas, water, electricity) per month

Apartment- 1 Bedroom

Internet

Cinema- 1 Movie Ticket

$2.36

$1.79

$4.06

$3.59

$2.49

$8.70

$17.00

$1.38

$3.95

$151.96

$1,519

$64.98

$12.75


https://www.numbeo.com/cost-of-living/country_result.jsp?country=United+States
https://www.numbeo.com/cost-of-living/country_result.jsp?country=United+States
https://www.numbeo.com/cost-of-living/country_result.jsp?country=United+States
https://www.numbeo.com/cost-of-living/country_result.jsp?country=United+States
https://www.numbeo.com/cost-of-living/country_result.jsp?country=United+States

STEP 4: Register With Sevis

Submit your Arrival Information to Alliamce Abroad and your Host Company as soon as you book and confirm your ticket. You may
provide this information by going to your Participant Portal:

After you arrive in the US, you MUST register in the SEVIS system within 3 days:
 Login to your profile in and go to Housing section first
« Provide your U.S. home address, including your apartment or room number (where you sleep)
* Proceed to the SEVIS Check In section and complete your SEVIS Check-In

You cannot reqgister with SEVIS before the start date on your DS-2019 form

SEVIS registration is required to maintain good status with the U.S. Government. Failure to Register with SEVIS may have serious
consequences for your program.

SEVIS registration is necessary to apply for Social Security card. If you do not register in time, your Social Security card will be
delayed.

You must notify Alliance Abroad within 10 days if your housing address, email or US phone humber changes during your program.
You can submit this information in Participant Portal.

A



https://aag.hanovercrm.com/
https://aag.hanovercrm.com/

STEP 5: Apply For A Social Security Number

Be sure to apply for a Social Security Number at the beginning of your program! It can sometimes take up to 2 months to receive your
Social Security card in the mail. If you wait too long to apply, your application will be rejected. Here are the steps you should follow:

« Complete your SEVIS Registration

* Find your Office. Contact the local Social Security Office to find out if you need to make an appointment.

« Complete the Online Social Security Number Application Process to help speed up your appointment with Social Security. You will
still need to visit in person to present your documents, but this will reduce the amount of time you spend at the Social Security
Office. ( ) BE SURE TO SAVE YOUR APPLICATION NUMBER.

« Or complete a paper application:

Visit the Social Security Office and Bring Your:
« Completed online application receipt/number or your completed paper application
Passport/ Visa
Sponsor letter
Job Offer Letter (Company Specific)
DS-2019
Electronic I-94 record print out (can be printed at the following link )

Provide your Host Company address on the Social Security application form. Keep your Social Security application receipt and show
it to Host Company.

A



https://secure.ssa.gov/ICON/main.jsp
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
https://www.ssa.gov/number-card/request-number-first-time
http://ssa.gov/online/ss-5.pdf
http://ssa.gov/online/ss-5.pdf
http://ssa.gov/online/ss-5.pdf
https://i94.cbp.dhs.gov/I94/#/home
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Electronic 1-94
Form

At the Port of Entry you were issued an Electronic [-94 Form. To retrieve
your form, visit the Customs & Border Protection website:

Get I-94 Number

Admission (I-94) Number Retrieval

Admission (I-94) Record Number: 69000888062
Admit Until Date (MM/DD/YYYY): 10/10/2012

Details provided on Admission(l-94) form:

Make sure you have a stamp in your passport

Wait 24 hours after arrival to the U.S.

Print 2 copies from the website above

Bring a copy when applying for your Social Security Card

Family Name: Ll
First (Given) Name: LYDIA

Birth Date (MM/DD/YYYY). 01/01/1990

Passport Number: P123123213
Passport Country of Issuance: Mexico

Date of Entry (MM/DD/YYYY):  04/11/2012
Class of Admission: B1



https://i94.cbp.dhs.gov/I94/#/home

Participant

Portal



https://aag.hanovercrm.com/
https://aag.hanovercrm.com/

@ allianceabroad.com

Monthly Check-

In Global Growth
Regulatory DOS Requirement Starts Here

Enhance your career, one
adventure at a time

« Are you Safe?
« Enjoying your Program?

lam a current college or university student v looking for summer work and travel +

« Do you have a Second Job? |
Featured opportunities
Do you have a New Address? \ 4
[ J 1 1t ? 1 1 - - "" "“‘b‘ | T ,\,,'\ - _‘ - ‘: - <.
Cultural Activities? Give details. o oD S §a e N |

* You will receive an email reminder on the first of
every month with the link.
« Takes a few minutes to complete ALLIANCE
P ABROAD /
« Please complete before the 20th day of each

Email Address

Failure to complete Monthly Check In each month
may result in your program termination

Password

(/ SIGN IN

@ (' FORGOT YOUR PASSWORD? )




Participant Portal.



https://aag.hanovercrm.com/







STEP 10: Understand Your Insurance

The Health Care System in the United States is very different from other countries

Your Insurance coverage starts 5 days before your DS-2019 start date and ends 5 days after your DS-2019 end date.

Insurance Company: Envisage Global Insurance/ Point Comfort (United Healthcare network)
Insurance Phone Number: 1-833-483-0001

Your insurance is with Envisage Global Insurance and it is administered by Point Comfort. Your insurane is part of United Healthcare
provider network.

You will receive your personalized insurance card via email from the insurance company. Save the card, so you can easily access it.

You can request to have a Teladoc telemedicine appointmetn to speak with a doctor via an app. You must call insurance company to
to use Teladoc.

Call your insurance company before going to the medical facility. If you do not call the insurance company first, your medical claim

might be denied and you will be responsible for all your medical bills.

The insurance company will assist you with locating a doctor and medical care provider in your area. If it is an emergency you should
go to the emergency room first and contact the insurance company before you receive medical attention.

Always take your insurance card, passport, and DS-2019 form with you when you go to the doctor.

When you go to the doctor, you will have to pay a fee for the first visit and an additional fee for each follow up visit. This cost is called
a deductible and it is normal for every insurance company. Your deductible for Urgent Care and doctor’s office visit is $75 per visit.
Only go to a hospital in a true emergency: The deductible (fee) for a hospital is $350 and this fee is waived if you are admitted to the

hospital.



STEP 10: Understand Your Insurance

Very Important:

« Even with insurance coverage, medical care in the U.S. is NOT free. You will still be expected to cover a portion of
the cost of your medical care.

« Always call the insurance company first at 1-833-483-0001 before seeking medical treatment to complete

prenotification process. The insurance company will help you locate a clinic or hospital in your area that accepts your
insurance.

« After receiving medical attention, you must submit your discharge paperwork and questionnaire via Student Zone
portal within 24 hours of you receiving medical attention.

« If you do not call first for prenotification process and do not provide your discharge paperwork within 24 hours of
receiving medical attention, your medical claim may be denied and you will be responsible for all medical
bills. Medical care in the U.S. is very expensive so this may mean thousands of dollars in bills.



STEP 10: Understand Your Insurance

Please visit Alliance Abroad website for additional information about your insurance and process to follow if in need of medical
attention during your program:

& 5 C a allianceabroad.com/resources/ Qa@wwx O@ :

zLBL&é)r\IACDE esources News & Events About Us Contact [£] d

Resources

All the tools you need for a successful
program.

B

—

=
et
=z

Medical Insurance SEVIS Check-In

If you have questions about your insurance, please contact AAG



Insurance Cover Exclusions

Your Insurance Does Not Cover:

Dental & Vision

Pre-existing disease or conditions or complications from past injuries

Pregnancy

Involvement in hazardous activities including
o motorsports
o flying
o hang-gliding
o sailing and underwater sports and hobbies

o jumps from height

o climbing
* |njuries due to accidents while under the influence of drugs or alcohol.

« Skiing and snowboarding injuries obtain off the official trails or while not wearing proper gear

A






Steps To Take in Non-Emergency Situations

Start with Teladoc telemedicine (virtual appointment) for non-emergency concerns. Call
Point Comfort at 1-833-483-0001 to schedule an appointment—it’s often the fastest and

most cost-effective option.

*For minor issues, you may also visit a pharmacy. A pharmacist can recommend over-the-
counter medication (consultation is free; you pay for medication).

*If in-person care is needed, call Point Comfort at 1-833-483-0001 first to get authorization
and find an in-network Urgent Care clinic. If you do not call in advance, your claim may be
denied.

*Before visiting Urgent Care, confirm the clinic’s hours. Bring your passport and insurance
information, and be prepared to pay a $75 co-pay.



Steps To Take in Emergency Situations

« Call Point Comfort at 1-833-483-0001 if you can. If you are unconscious and unable to call prior to going to the
emergency room, you must call the insurance company as soon as you regain consciousness.

« Go to the nearest Hospital Emergency Room.

» Please make sure to have your passport and insurance card with you.

 You also need to be prepared to pay a $350 fee. If you are admitted to the hospital and kept overnight, the $350 fee
Is waived.

« Contact Alliance Abroad Group by calling our 24 Hour Support Line: 1-866-622-7623

Important

The hospital will need to contact the insurance company at 1-833-483-0001 to receive
preauthorization for any surgical procedures and/or medical procedures

You must call the insurance company at 1-833-483-0001 and inform them of receiving medical
attention. If you fail to do so, your claim will be denied and you will be responsible for all your
medical expenses.




Your Safety During The Program

YOU- are the #1 person responsible for your safety and
well-being

Stay Informed and make informed decisions

Use good judgement and common sense

Trust your instincts

Ask for Help if needed

Follow the U.S. Laws!




General Safety Tips

« Always keep your valuables close to you or in a concealed place.

« Do not carry large amounts of cash and do not expose it in crowded
places.

« Travel in a group or go out with a friend as much as possible.

« Do not use ATM machines in the dark, especially if you are alone.

« Make sure to have copies of all your important documents with you,
and keep your originals in a safe place.

« Be aware of your surroundings.

« Do not behave in ways which may bring attention to others or
someone who might try and take advantage of you.

« Avoid disclosing personal information on social media. Never post
photos of your Social Security Card and/or paychecks on social
media.

» Never post inappropriate photos of yourself or your friends on
social media.

« Never invite strangers to your housing.




Walking Safety Tips

Many of you will be walking a lot during your program to get
around.

« Follow the rules of the road!

« Walk against traffic, so you can see vehicles coming
towards you.

« Use crosswalks & sidewalks

« Pay attention — no calls or texting

« Look both ways when crossing the street

« Wear bright, reflective clothing to ensure you are visible

« Wear appropriate clothing and prepare for bad weather
(rain, snow, high heat, extreme cold).




Biking and Scooter Safety Tips

» Riding your bike or scooter can be a great way to exercise & get
around.

 Biking or scootering also has risks, because you are sharing the
road with motorized traffic.

« ALWAYS WEAR A HELMET! Insurance will not cover any
injuries sustained while not wearing a helmet

« Always inspect your bike or scooter before getting on it. Make
sure that the breaks are working

« Follow the rules of the road! In most states you should ride with
the flow of traffic and yield when entering a roadway

« Make sure that your bike or scooter has front lights and proper
reflectors

« Wear appropriate clothing: no flip flops, wear bright reflective
clothing so you are visible to the car drivers on the road

« Always lock up your bike

« Take extra caution in bad weather (rain, snow, high heat,
extreme cold).




Swimming Safety Tips

Swimming is a lot of fun, but can be dangerous. Here are a few
tips to keep you safe:

* Learn to swim

* Never swim alone!

« Learn to perform CPR if you can

* Never dive head first into shallow or water where you
cannot see the bottom.

« Never swim under the influence of drugs or alcohol

« Make sure there are lifeguards on duty

« Read and follow posted signs and rules

* Follow lifeguard’s instructions




General US Laws To Follow

Drugs & Alcohol
« Never drink under the U.S. legal age of 21
Never purchase alcohol for anyone under the 21
Never drink in public places
Never use or possess illegal drugs
Marijuana it is ILLEGAL under federal law
« Workplace Drug Testing is common and can be conducted at random
Driving
* Never drink and drive
« Never drive without a valid License or car insurance
« Never getinto a car if the driver is drunk or intoxicated
« Never text and drive
« Always wear a seatbelt
Violence
* Never threaten another person or touch them in an inappropriate way
« Never be involved in a fight or violence of any kind (Disorderly conduct)
 Never damage property
* Never disturb the peace
Theft
* Never shoplift or steal




Alliance Abroad Zero Tolerance Policy

Alliance Abroad has a “Zero Tolerance” policy with regard to certain types of behavior. If we receive
documentation that you have done any of the following, we will end your program and request that you return
home immediately. In certain instances, Alliance Abroad will take steps to Terminate your SEVIS record

PHYSICAL ALTERCATION (Getting into fights with colleagues, roommates, etc.)
BULLYING (intimidating someone in efforts to get them do what you want)
SEXUAL ASSAULT (Sexual contact without consent)
SEXUAL HARASSMENT (unwanted sexual advances or inappropriate remarks of sexual nature)
THREATS made public of any kind that involve harm to other people:
o Directly in person
o Online and in any type of social media
o |n email/text/voicemail
THEFT (Taking items that do not belong to you). Clocking in and out incorrectly on purpose is considered a
theft of time and will result in immediate employment termination.

Please remember you are representing your country, and your behavior has serious consequences on your
experience in the U.S.



Be Informed - Sexual
Harassment

Sexual harassment is unwelcome verbal or physical activity of a sexual nature that makes a person feel
offended, humiliated, threatened and/or intimidated

& (4

Unwanted Physical Sexual Jokes, Sexual Gestures,
Contact Comments & Threats Looks, Videos
Patting Making sexual comments Sending texts or videos with
Hugging Telling sexual jokes sexual content
Kissing Repeatedly asking for dates Making sexual gestures
Touching Promising favors in exchange for sex Displaying images in the
Preventing Movement Threatening employment workplace with sexual content
Forcing Sexual Contact Threatening rape Looking at people sexually
Repeatedly standing or sitting Threatening program termination Whistling at people

very close to someone



Be Informed - Sexual
Harassment

« Any flirting with guests at your work site is considered INAPPROPRIATE and may be viewed as
SEXUAL HARASSMENT.

« Any flirting in person, via phone/text or social media with a MINOR (someone is under the age of 18)
will be viewed as SEXUAL HARASSMENT

 Any comments about someone’s body may be viewed as SEXUAL HARASSMENT. Know your
audience and chose your words wisely

If accused of sexual harassment, you will be subject to investigation
You may lose your employment and could be dismissed from the program
You may get arrested and prosecuted



Be Informed - Sexual Assault

SEXUAL ASSAULT- Sexual contact without CONSENT.

« Consent means actively agreeing to be sexual with someone. Consent lets someone know that sex is
wanted. Sexual activity without consent is rape or sexual assault.

« Without consent, sexual activity (including oral sex, genital touching, and vaginal or anal penetration)
Is sexual assault or rape.

« Here are the basics of consent:

o Freely given. Consenting is a choice you make without pressure, manipulation, or under the
influence of drugs or alcohol.

o Reversible. Anyone can change their mind about what they feel like doing, anytime. Even if you've
done it before, and even if you're both naked in bed.

o Informed. You can only consent to something if you have the full story. For example, if someone
says they’ll use a condom and then they don't, there isn’t full consent.

o Enthusiastic. When it comes to sex, you should only do stuff you WANT to do, not things that you
feel you're expected to do.

o Specific. Saying yes to one thing (like going to the bedroom to make out) doesn't mean you've
said yes to others (like having sex).



Preparing For Your Trip to the USA

- Research the area where you will be going
Look up online the location, average temperature and local landmarks

« Pack wisely, while keeping in mind the weather in the area where you'll
be spending your program.

« See your doctor and refill your prescription medication (if taking any).
Please keep in mind that your insurance does not cover pre-existing
conditions (any conditions/injuries you have sustained prior to your
arrival in the U.S).
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« Get your eyes checked out. Bring an additional pair of glasses and
prescription for glasses/contacts (your insurance in the US does not
include vision coverage).

« See adentist and make sure your teeth are OK (your insurance in the US
does not include dental coverage).

A
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Program Purpose: Cultural Exchange

Alliance Abroad highly encourages you to participate in as many cultural
exchange opportunities as possible. This is the purpose of your Summer Work
Travel program and will help with culture shock. Your Program is what YOU
make of it

Attend Activities Organized and promoted by Alliance Abroad!

Get involved in your community where you live- Volunteer!

Share food, music, and traditions from your country with your friends in the U.S.
Stay in touch with friends and family at home (skype and Facebook)

Get to know your co-workers and housemates!

Alliance Abroad and your Host Company will provide you with some
opportunities and ideas for experiencing American culture. You need to be open
to new experiences.

Cultural Exchange could be any event or activity that you experience for the
first time (trying new food, visiting museum, spending time with your co-
workers)

Share your experiences with us - Monthly Check In, Facebook or email. @

We are excited to hear your stories and see pictures from your adventures



The Roller Coaster of Culture Shock
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Important U.S. Cultural Characteristics

The U.S. is considered an ethnically and racially diverse country as a result
of large-scale migrations from different countries throughout its history.

US Culture Characteristics include:
Diversity and Individualism

« Americans value and appreciate people of different backgrounds.
 In the US, we treat people on the individual basis.

Please Note: When you are talking to the Host Company/Sponsor and
voicing your concerns, speak for yourself and convey your own concerns or
questions. If your friends are in the same situation, ask them to speak with
the Host Company/Sponsor directly.

Personal Space

Americans tend to require more personal space. If you try to get too close to
an American during your conversation, he or she will feel that you are “in
their face” and will try to back away. Acceptable distance when speaking
with an American is the arm length. @




Important U.S. Cultural Characteristics

Privacy

Americans value our privacy and extend the same courtesy to all the
visitors to the US.

Please note:
* It is not OK to take photos of people you do not know without their

permission

* It is absolutely not OK to take photos of children without parents
permission

* Your Host Company will not be able to give you information about
your friend’s work hours, pay or paycheck , unless, Host Company
was given a written permission from your friend allowing you to

obtain that information
« Social Security Office will not give information about SSN application

to anyone besides the applicant

A




Important U.S. Cultural Characteristics

Being Direct and Honest

Americans are direct and appreciate honesty.

Please Note: “No” means No. If you asked a question and received an
answer that you did not like, it does not mean that you should continue
asking and maybe the answer will change.

Treating Everyone with Respect

Treating people with Respect is the most fundamental component of every
day life in the US.

Please Note: No matter how upset you are when talking to someone, you are
still expected to be respectful

Being Friendly and Helpful

Americans love to help in anyway and as much as they can. Many Americans
take part in organized Volunteer events and activities. Yet many more, help
others as they go about their every day life.

Please Note: It is always best to ask for help rather than demand it. Don’t
forget to say “Please” and “Thank you”!
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American Work Culture & Expectations ¢ v

=y

« Arrive to your work means to arrive 10-15 min early. ~,

« Follow Company Rules & Policies. Your company has a social \W | é’ ‘
media use policy. Please make sure you follow it! by | 77&-‘(" et

* Ask Questions.

« Speak English at work. That is the only way your English will
improve.

« Appropriate Conversations at your place of training.(Remember,
you are surrounded by people and your conversation might be

overhead)

« Maintain Dress Code & Personal Hygiene.

« Give a helping hand and focus on teamwork. There is no such
thing as “It's not my job”.

« Smile and provide prompt customer service. A smile is always
Free!

* If you have completed your work, ask your supervisor what else

you can do to help.




Preparing For Your Trip to the USA

Before you depart for the airport to begin your journey to the U.S,,
please check to make sure you have all of these important documents
with you:

o Passport with your J-1visa in it

o DS-2019

o Job Offer Letter

o Sponsor Letter (from Alliance Abroad)

In addition please make sure that you have the following information
with you:

o Your Arrival Instructions- Review your job offer letter and emails

from Alliance Abroad!

o Alliance Abroad 24 Hr Support Number: 1-866-622-7623

o Your U.S housing address- Know where you will be staying!

o Your Host Company contact information

o Your Landlord’s contact information




Arrival Process

Upon arrival in the United States, you will be a subject to the inspection by the
U.S. Customs and Border Protection (CBP) officers. CBP officers will conduct
the Immigration, Customs and Agriculture components of the inspection
process.

Please make sure you have the following documents ready to present to the
Customs and Border Patrol (CBP) officer:

 Passport with your J-1visa init

U.S. Customs Declaration Form (will be given to you by the airline)
DS-2019

Job Offer Letter

Sponsor Letter (from Alliance Abroad)

Inability to present passport, valid J-1 visa, form DS-2019, may result in you
being denied entry to the United States. Please make sure you have all of the
above listed documents with you when you arrive in the United States.

After Clearing Customs and Immigration, please proceed to your final
destination- the city where your Host Company is located

A




Complete Your Orientation
Acknowledgement!

 |f you've already received your invitation to your participant
portal — hopefully, you’ve created your login. Check your
email for your invitation

* Visit https://aag.hanovercrm.com/

« Login and Click “Online Orientation Acknowledgement” on
the left side menu
 Fill out the form and click Submit!

ALLIANCE
ABROAD

Sign in to your account

Email Address

SIGN IN

FORGOT YOUR PASSWORD?



https://aag.hanovercrm.com/

This iIs just the first step

Where it takes you next is up to you
& we'll be here to help...




Got Questions?

We have the
answers

ALLIANCE
ABROAD

WWW.ALLIANCEABROAD.COM
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